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CLIENT MANAGEMENT

Client Management allows you to 
e�ectively data mine and communicate 
easily with your clients.

Main Client Management screen

Client Management report view

Batch task processing in Client Management

Client Management allows you to query the client
database, generate reports and run batch mailouts
using post or email. It also enables batch assignments
of tasks, workflows and file notes.

Sophisticated search features

Sophisticated search features allows you to perform 

dynamic, ad-hoc queries across your database that 

can be saved for future use.

Tailored communications

The resulting client lists can then be used to populate 

and merge client information, portfolio reports, 

Microsoft Word documents and emails for tailored 

communications. Reports can be built using the COIN 

Offi ce code library. You can then customise and create 

reports to suit the needs of your business, or modify 

existing report templates.

   Generate reports and audit data

  Use for bulk mailouts or emails

  Sophisticated search functionality

 Out-of-the-box report templates

 Report designer for building custom
 report templates


