POWERING PRACTICE EFFICIENCY

Dice is integrated with Microsoft Outlook
and it enables you to enter, view, report
and track relevant client information.

Dice is a comprehensive client relationship
management module that is seamlessly integrated
into the other key modules in COIN Offi ce. Dice
allows you to enter client data, fi le notes, assign tasks,
create and store client documents, and generally
manage and report on client information. It's where
you can store all contact details, assets, liabilities,
income, expenses, risk profi le and estate planning
information. You can also use it as a segmentation

tool, to support your service delivery.

Store and track all clients

Utilising a single screen, everyone within your

offi ce can quickly access the information they need
to perform a variety of tasks. Dice maintains a
comprehensive client history allowing users to track
and view all client notes, correspondence, tasks and
documents such as, SoA and portfolio reviews.

Sophisticated workflow

Using Dice's sophisticated workfl ow management
tool, consistent client service and advice models can
be developed. Whether building a process for a new
client or ensuring compliance processes are followed
by all team members, tasks can be automated and
assigned to the appropriate staff member and then
tracked for completion. These workfl ow tasks can be
synchronised to send an automatic email or create an
appointment or task within Outlook.

Integration with Microsoft Outlook

The Outlook integration allows client details to be
sent directly to your Outlook contacts. Send emails
directly from COIN Offi ce and drag and drop details
from Outlook directly into Dice.
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DICE

Reporting

As the client centre of COIN Office, Dice
consolidates information about your client,
cashflows and portfolios in the one location. The
reports area of Dice allows you to quickly view a
wide range of client and portfolio data from a single

screen. This area can be tailored to suit each user.
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Outlook integration in Dice

Microsoft Office and Outlook
integration

Effectively manage and track all file
notes, correspondence, tasks and
workflows

Easy and quick access to client and
portfolio information

Single data entry point which allows
seamless transfer of data to other
modules in COIN Offi ce

Client centre of COIN Offi ce, including
Fact Find record
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