Macquarie Banking and Financial Services Group
A division of Macquarie Bank Limited ABN 46 008 583 542

Level 1 Telephone (61 2) 8232 3333

1 Shelley Street Facsimile (61 2) 8232 9999
Sydney NSW 2000 Client Service (61 2) 8232 3737

PO Box 4294 Toll Free 1800 808 001

New South Wales 1164 Internet http://www.macquarie.com.au

Offices throughout Australia and New Zealand

Media Release

Macquarie Life launches online WebConnect service

MACQUARIE
13 December 2011 — Macquarie Life has launched a new online service, WebConnect,
to provide financial advisers, insurance brokers and their clients with more ways to

complete the insurance application process.

WebConnect has been added as a new option to the Macquarie LifeConnect service,
which was first launched in October 2010 as a tele-interviewing service to help increase
practice efficiency, reducing the time advisers need to spend on data entry and

administration.

Through WebConnect the adviser starts their client’s application as they currently do,
then the client receives a welcome email allowing them to complete their own personal

statements at a convenient time for them, in a secure online environment.

Head of Macquarie Life, Justin Delaney, said the launch of WebConnect is about giving
advisers greater choice and flexibility to meet their clients’ needs.

“Advisers’ business models are constantly evolving and we continue to invest in
developing services that enable the advice process by making it easy for them to do

business with us,” Mr Delaney said.

“Through the introduction of Macquarie LifeConnect last year, and now the launch of
WebConnect, we are aiming to provide advisers with a broader choice of time efficient

solutions to help get their client’'s underwritten more quickly and more efficiently.
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“Ensuring advisers and their clients have access to administration processes online is
an absolute must, as the increasing use of technology means people are demanding

access to information and systems at a time that is convenient for them.

“Advisers consistently tell us they want solutions that provide flexibility and choice. By
developing WebConnect we hope this demonstrates that we are committed to investing
in technology and innovation, to further strengthen our insurance capability for the long

term.”

Through the Macquarie LifeConnect service advisers can now choose to submit
applications using WebConnect, TeleConnect, which is a tele-interview process allowing
clients to complete their personal statements over the phone, or they can complete the

process online themselves.

For further information, please contact:

Jessica Richards 02 8237 4513
Public Relations 0414 985 237

The Macquarie LifeConnect service is provided by Macquarie Life Limited (MLL) ABN 56 003 963 773 AFSL 237 497.
MLL is not an authorised deposit taking institution for the purposes of the Banking Act (Cth) 1959 and MLLs obligations
do not represent deposits or other liabilities of Macquarie Bank Limited (MBL) ABN 46 008 583 542. MBL does not
guarantee or otherwise provide assurance in respect of the obligations of MLL.



