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Media Release

Macquarie Life Rates First for Integrity — 2009 Taylor

MACQUARIE

Intermediary Study

12 November 2009 - For the second consecutive year, Macquarie Life has been awarded
Five Star status in the 2009 Taylor Intermediary Study, ranking first in several areas,

including integrity and support from its business development managers.

Each year, WA Taylor research undertakes a comprehensive study of adviser satisfaction

in the life insurance market, with more than 1000 advisers participating in the 2009 survey.

The overall satisfaction among advisers using Macquarie Life rose 2.2 points out of 100
between 2008 and 2009, and overall performance also rose two points during the same

period.

Macquarie Life ranked number one in the report for its administration support, staff
availability, the image and reputation of the business, staff competency, timeliness, the
ease of doing business with Macquarie Life and the strength of the partnership or

relationship built with advisers.

Head of Macquarie Life, Justin Delaney, said that Macquarie Life has been working hard to
raise the bar in some areas that were highlighted as having room for improvement in last

year’s report, despite successfully securing Five Star status.

“We are a relatively young business and we recognise the ongoing need to grow and build

on our offering to advisers,” Mr Delaney said.
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“Reports like this are highly valuable as they give us a detailed and independent view of
advisers’ experience with us, along with showing us where we can build on our current

service standards.

“For example, we have significantly increased our ranking in the report when it comes to

the claims process and the speed of generating an outcome for the adviser and client.
“We recognise that there are always opportunities to expand on the support and service

we offer our clients, and with our clients at the very centre of what we do, this will remain

an ongoing focus for the team. We’re delighted with this outcome.”

For further information, please contact:

Laura Bramwell Tel: (02) 8232 3835
Public Relations Mob: 0417 266 546
Kristen Costandi Tel: (02) 8232 6134
Public Relations Mob: 0417 266 169

FutureWise is offered by Macquarie Life Limited ABN 56 003 963 773 AFSL 237 497 (MLL).

In deciding whether to acquire or continue to hold FutureWise, you should consider the Product Disclosure Statement
dated 15 May 2009 (“PDS") which is available from us. This information has been prepared by MLL and does not take into
account your objectives, financial situation or needs. Before acting on this information you should consider whether it is
appropriate to your situation. We recommend you obtain financial, legal and taxation advice before making any financial
investment decision.

MLL is not an authorised deposit-taking institution for the purposes of the Banking Act (Cth) 1959, and its
obligations do not represent deposits or other liabilities of Macquarie Bank Limited ABN 46 008 583 542.
Macquarie Bank Limited does not guarantee or otherwise provide assurance in respect of the obligations of
MLL.



