
How to close an account 
Active Banking

1
Select Open & Manage Accounts. 
When accessing Open & Manage 
Accounts the default page will be 
Manage Accounts. To close a Term 
Deposit you will need to select the Term 
Deposits page before moving on.  For 
all other accounts, proceed on the 
Manage Accounts page. 

Close an At-Call, Term Deposit or Cheque account that is held on behalf of 
your clients.

3
Select whether you will provide TFN, 
ABN or exemption details. If yes, 
enter the Beneficiary details. Then 
click Next.

2
Select the account you would like to 
close and then click Close account. 
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TIP:
You can choose to disburse the closing balance as one or multiple amounts, and 
either as Bank Cheque/s or Transfer/s to another of your accounts.

4
Review the closure information and 
select how you would like to distribute 
the account’s closing balance, either 
Single Closing transaction or 
Multiple Closing transaction. For 
Term Deposits distribution via a 
Multiple Closing transaction is only 
available on the date of maturity.

5
Enter Contact details.Then click 
Save.

6
The Close Account – Closure 
Saved and Pending Authorisation 
page will display. From this page 
you can Authorise the account 
closure if you have access, Modify 
the request, Delete the request, or 
Close another account (additional 
to the current account closure 
request).

TIP:
You can modify an account closure request that has not been submitted for 
processing. If you modify an account closure request with a status of partially 
authorised, the request will need to be re-authorised.
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This material was developed by Macquarie Bank Limited ABN 46 008 583 542 to be used as a guide only and a reference point for use with Active Banking. There may 
be subtle differences in the levels of navigation available on your screen. The information is current as at Septermber 2020.

NEED HELP?

TIP:
If you wish to authorise the account 
closure request at a later date, or 
the request needs a second level of 
authorisation, find it on the Pending 
Authorisation page under Account 
Requests.

NOTE:

For Term Deposit Accounts with terms exceeding 30 days, you must provide us 
with at least 31 days’ notice to close your account and access funds prior to 
the maturity date, except in limited hardship-related circumstances. You can 
email us at business@macquarie.com, call 1800 620 673 or contact your 
relationship manager.

business@macquarie.com



