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Digital Fee Form User Guide 
We have launched our new advice fee consent form (‘Digital Fee Form’) for 
you and your clients to authorise the deduction of advice fees and provide 
greater transparency over the ongoing fee arrangements. 

Context 

As required by the Royal Commission recommendation related amendments to the Corporations Act 2001 (Cth)  
(‘Corporations Act’), Macquarie Investment Management Limited (‘MIML’) will be required to receive consent from 
financial advisers prior to the deduction of some advice fees. Further, changes to the Superannuation Industry 
(Supervision) Act 1993 require MIML, as a trustee of a regulated superannuation fund, to receive consent signed by 
the member.  

As a result, we have developed our Digital Fee Form. This document will provide a guide in accessing and completing 
the Digital Fee Form. The Digital Fee Form can be used to add or change fees and will replace the paper ‘Change of 
Fee’ form. The Digital Fee Form also incorporates the new ASIC requirements into the same form.  

The Digital Fee Form is only suitable for account level fees, any accounts which form part of an ‘advice fee group’ 
should be updated using the paper Advice Fee Grouping form available at 
https://www.macquarie.com.au/advisers/tools.html 

 

 

 

  

https://www.macquarie.com.au/advisers/tools.html
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Accessing the new advice fee consent form 

 

If you want to provide consent for an existing account, simply follow the steps below. 

1. Visit online.macquarie.com.au/ao/ and login with your Macquarie ID and password. 

2. Select the account you want to obtain advice fee consent from. You can do this by selecting Clients from the side 
navigation and Accounts to open the relevant account, or simply searching for the account in the search bar. 

 

3. When you land on the Account Dashboard for the relevant account, select the Account Details tab from the sub-
navigation menu. 
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4. Once you have landed on the account details page, you will be able to access the Advice fee consent form from 
the Forms tile beneath the account details information. 
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Completing the advice fee consent form 

 

To complete and submit an online consent form for your client, follow the steps below.    

1. Once you open the Advice fee consent link, the form will be pre-populated with the account and adviser details 
from Adviser Online. You can override these details by searching for another account within the Search for client 
or account field. 

 

 

 

 

2. You will be required to select the preferred method for submitting the form. 

 

 
3. If you choose the option to email your client, you must select their preferred email address before continuing. It is 

important to ensure that all your client’s contact details including their email address are up to date before 
completing the Digital Fee Form.  
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4. Once you have reviewed and submitted your clients’ details, you will be presented with the existing fees which are 
currently deducted.  Note: In instances where the account is part of a group, fees will be calculated based on 
grouping rates. You cannot update grouped advice fees using the Digital Fee Form and the paper account 
grouping form should be used.  

 
 

5. After reviewing the existing fees, there will be an option to update the fee details if required. All Adviser fees 
available for your account will be made available for amendment. If you choose to update the fee arrangement, 
see Step 6.  

 

Otherwise, if you are not looking to update the existing fee arrangement, then the following is required. 

 
IDPS accounts 
If you are updating an IDPS account and you do not wish to update the fee arrangement, you will be 
prompted to specify whether the client is currently a wholesale client (as defined under the Corporations Act).  

If they are a wholesale client, you must specify the start and end date of the fee arrangement, whereby the 
end date must be no greater than two years from the start date. If they are not a wholesale client, you will be 
prompted to specify whether the current fees are charged on an Ongoing or Fixed term basis (see Step 7). 
 
Super and Pension accounts 
If you are updating a Super/Pension account and you do not wish to update the fee arrangement, you will be 
prompted to specify whether the current fees are charged on an Ongoing or Fixed term basis (see Step 7). 
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6. If you choose to update the adviser fees, the following is required. 
 

IDPS accounts 
For IDPS accounts, you will be asked to specify whether the client is a wholesale client and whether the funds 
will be invested from a borrowed source.  

 
For both IDPS and Super or Pension accounts, you will be further asked to specify whether the following fee types 
will be applicable for the client: 
 

1. Ad hoc fees 
If there are ad hoc fees, you must enter the dollar value ad hoc fee amount (excluding GST). Otherwise, if 
ad hoc fees do not apply, select No. 

 

2. Adviser transaction fees 
If there are adviser transaction fees, you must select the fee type. Adviser transaction fees can be 
structure either as a fixed dollar amount per buy transaction (dollar value) or as a percentage of the value 
of buy transactions (percentage). You must then enter the fee amount.  
 

Otherwise, if adviser transaction fees do not apply, select No.

 

3. Monthly adviser service fees 

 

If there are monthly adviser service fees, these can be structured in 4 ways: 
 
1. tiered structure, specifying a percentage to apply at different account values, or  
2. flat percentage structure, specifying a percentage to apply to the total value of the account, or  
3. flat dollar structure, specifying a flat (fixed) dollar amount, or  
4. flat dollar structure together with either a tiered structure or a flat percentage structure. 
 
 
 
For percentage based monthly adviser fees (options 1, 2 or 4 above), you will be able to enter the fee split 
amount for different investment types (all investments, Australian listed securities, Managed investments, 
SMA assets and fixed income securities), and provide additional tiers within the investment type. If you 
are not charging a percentage based advice fee, you must enter zero as a value.  
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You will also be able to provide a flat dollar adviser service fee per month (options 3 or 4 above). If yes, 
you must enter the dollar value service fee amount per annum (excluding GST). This flat dollar amount will 
be apportioned across the year (or the term of your arrangement if it is less than 12 months). 

 

 
7. Once all the relevant fees are entered and reviewed, you will be prompted to select or confirm whether the fee 

arrangement is fixed term or ongoing. 
 

1. Fixed Term 
If you select a fixed term arrangement, you will be required to enter a start and end date for the fee term.  
 
Note: For a fixed term arrangement, the fee end date cannot be more than 12 months after the fee start 
date1. An end date greater than 12 months would represent an ongoing arrangement. Where a fee 
reaches its end date and a new arrangement is not recorded, fees will cease to be deducted and paid.  
 

2. Ongoing 
If you select an ongoing fee arrangement, you will be required to enter the date that you entered into the 
ongoing fee arrangement with your client. For continuing ongoing fee arrangements, this date is the 
anniversary day of your ongoing fee arrangement (this date must be the same as the anniversary day in 
the fee disclosure statement provided to your client). This may be a date in the past however fees will 
only be paid after the client approval is processed. We are not able to pay retrospective fees however you 
can also charge an ad-hoc fee as part of the same Digital Fee Form.  
 
You are also required to enter the expiry date of your fee arrangement. Note: The consent expiry date 
cannot be more than 150 days after the date you entered into the arrangement / the anniversary day2. 

 

1 If you are completing this form for a wholesale client holding an IDPS account, the fee end date can be within 24 
months from the start date. 
2 If you are completing this form for a wholesale client holding an IDPS account, the consent expiry date can be within 
24 months from the start date. 
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Where a fee reaches the consent expiry date and no new consent is provided, fees will cease to be 
deducted and paid.  
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8. If you have previously selected Yes for adviser transaction fees and/or monthly adviser service fees you will have 
to calculate and provide an estimate of the monthly fee to be deducted on the account. Where a percentage 
based fee is being applied, you are also required to provide the expected average balance which you have used to 
calculate the fee estimate.  

 

Further you will need to specify the structure (percentage-based fee structure, flat dollar fee structure or a 
combination of both). 
 

 

 

9. For Super or Pension accounts you must also select the required services from the menu provided. These are 
categories of services which relate to superannuation and pension accounts. These services are general in nature 
to support advisers in mapping appropriate activities set out in the Statement of Advice or Fee Disclosure 
Statement.  
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10. In the final stage of the process, you will need to enter a business name and preferred work number under the 
Work number field. Once you have reviewed the details, you may submit the form by clicking Finish application. 
Otherwise, you can Save to continue later if you need to complete later. 

 

 

11. Once completed, you will be able to view the application under the Submitted side-navigation menu in the 
dashboard. You can edit the application details or download a PDF with the application details.  
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