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I<ey features statement 

About the Macquarie 
Allocated Annuity 

An allocated annuity is an account estab­
lished with unrestricted non-preserved 
rollover money. It is held in your name with 
Macquarie Life Limited and you draw 
regular annuity payments from it (which 
must be within minimum and maximum 
limits set by the Government). 

It provides a flexible and in most cases tax­
effective income stream, whether you are 
retired or still working. 

Once you have purchased an allocated 
annuity you become a policyholder. Your 
investments may be called deposits, 
rollovers or premiums. 

Your entitlement at any point in time is 
often referred to as your benefit or benefits. 

Premiums 
(i) Making your first investment in

the Macquarie Allocated Annuity

You can only invest by lodging a completed 
and signed application form from the back 
of a current brochure, together with any 
other relevant documentation (if required). 

You can mail or deliver your application to 
any of our offices indicated on the inside 
back cover or you can send it via your 
financial adviser. 

Refer to page 20 for further details. 

(ii) Minimum deposit: $25,000

(iii) Additional deposits: Optional. Can
be made at any time if entry requirements
are met. A new application form from a
current brochure will be required and a new
account (policy) will be opened for you for
additional investments, if your annuity has
already commenced.

Benefits 
Benefits are payable as regular income 
(annuity) payments, within the minimum 
and maximum limits set by the Government, 
or as a lump sum payment on request. 

Investment options 

There are seven investment options avail­
able, grouped into two broad categories: 

■ Diversified funds comprising:
- Capital Stable fund
- Balanced fund

■ Sector specific funds comprising:
- Deposit fund
- Fixed Interest fund
- Property Securities fund
- Australian Equities fund
- World Equities fund





I<ey features statement (cont.) 

What are the charges? 
All the charges of the annuity are fully 
described in this section. Macquarie Life 
undertakes not to apply any other charges 
without your specific written consent. 

Entry charges 
Entry fees for initial and subsequent 
investments (these are subtracted from 
your premium(s) and therefore reflected in 
the application unit price): 

■ Deposit fund: Nil

■ All other funds: offer a choice of how to
pay the entry fee, either as:

a) Single charge option: 3.5% of the
amount invested on day one -
reflected in the unit price.

b) Pay-as-you-go option: Pay no entry
fee on the day you invest. You will be
charged 1 % pa on your average
account balance for a maximum of
four years. We will charge this pro rata
to your account every six months. 

Please choose how you would prefer to pay 
your entry fee carefully as it cannot be 
altered once you have invested. 

Transaction costs 

You only pay these if you transact - on 
application, switching or withdrawing. At 
the time of writing this brochure however 
transaction expenses were charged on 
application and switching only. They are 
currently not applicable at all to the Deposit 
and Fixed Interest funds. They cover such 
expenses as stamp duty and sharebrokers' 
charges and are as follows: 

Carital Stable fund 0.17% 

Balanced fund 0.40% 

Derosit fund Nil 

Fixed Interest fund Nil 

Prorer!}'. Securities fund 0.45% 

Australian Eguities fund 0.45% 

World Eguities fund 1.0% 

These rates will change from time to time 
based on factors such as the asset allocation 
and net inflows of each fund. You could also 
pay transaction expenses upon withdrawal 
in the future. 

Ongoing management charges 

1. Management Expense Ratio (MER):

The MER is the sum of the management fee 
and the expense recovery expressed as a 
percentage of the net asset value of the funds. 

■ Management fee: An ongoing manage­
ment fee is charged based on the net
asset value of each fund. This is built into
the unit price.

■ Expense recovery: We can recover from
the funds certain expenses incurred in
their operation. These include costs
in managing the assets of the funds (such
as trading and valuation costs) and costs
and expenses related to the admini­
stration and maintenance of the
Macquari e Allocated Annuity funds
(such as preparation, printing and
postage of statements, making payments,
maintaining financial and other records)
and professional costs. These costs will
include some of our overheads such as
staff, equipment and premises costs.

(i) Diversified and Sector specific funds
(except Deposit fund)

+ 

Management fee 

Expense recovery 

TOTAL MER 

(ii) Deposit fund

Management fee 

+ Expense recovery

TOTAL MER 

2. Account keeping fee:

1.60% pa 

0.28% pa 

1.88% pa 

1.60% pa 

0.20% pa 

1.80% pa 

$60.00 per annum paid annually in arrears, 
or upon full withdrawal. 

The account keeping fee appli es to 
investments in all seven funds. However, 
each member only pays the fee once each 
year, regardless of the number of 
investment options selected. 

The fee can be indexed to inflation ( CPI) at 
1 July each year, with prior notice to 
members. The fee will increase in amounts 
of whole dollars, taking into account any 
CPI increases since the last fee change. 



Exit fees 

There are no exit charges for any of the funds. 

Switching charges 

Where applicable, transaction expenses, as 
previously outlined, will be charged on 
switching. 

If you switch investment funds more than 
four times in a financial year, you will be 
charged a switching fee of 1 % of the amount 
switched with a minimum fee of $20. 

If you switch from the Deposit fund to the 
Diversified or other Sector specific funds, 
you will have to pay the entry fee applicable 
to those funds. However, any entry fees 
previously paid will be credited to you. 

Increases or alterations to the charges 

Macquarie Life has the right to increase the 
management fee for each of the funds to a 
maximum of 2.5%. We do not envisage 
increasing this fee in the foreseeable future. 
We will provide at least three months notice 
in writing of any increase and you will be 
advised in your half-yearly statement. 

Expense recoveries are limited under the 
terms of the policy to 1% pa. However it is 
our intention to limit these to 0.28% pa for 
the life of this brochure. 

What is paid to your adviser? 

The adviser who is recommending this 
product to you may receive payment for the 
sale (commission). Your adviser must meet 
expenses from this payment as well as use it 
for income. This remuneration is included in 
the charges shown on the previous page 
(except any remuneration that the adviser 
charges directly to you as a fee for service). 
Initial remuneration is negotiable. If your 
adviser chooses not to take any or all of the 
remuneration by rebating the entry fee, then the 
overall charges may be reduced. 

The maximum rates are: 

■ Initial remuneration: Please note your
adviser will either receive initial commission
upfront or spread over a maximum of four
years, depending on the fee option you choose.

• D iversified and Sector specific funds
(except Deposit fund):

- Up to 3.5% of the amount invested if
single charge method is chosen for the
entry fee; or

- Up to 1% pa for the first four years of
investment calculated on the average
account balance if the 'pay-as-you-go'
method is chosen for the entry fee.

• Deposit fund: nil.

■ Ongoing remuneration:

• Diversified and Sector specific funds:
0.4% pa of the average balance of your
account, payable monthly. 

We may also provide financial assistance 
from our own funds to financial advisers. 
This is limited to 0.02% pa of the total 
personal investment funds managed by the 
Investment Services Group of Macquarie 
Bank. 

In order to recommend this investment to 
you and receive commission your financial 
adviser must either have a current agency 
agreement with Macquarie Life or be 
registered as a life broker with the 
Australian Securities and Investments 
Commission. 

The amount to be paid to your adviser 
forms part of the total charges on your 
investment. Similar investments sold by 
other sales methods will not necessarily 
have lower total charges. 

Taxation 

The following rules apply to allocated 
annuities: 

■ Rollovers to purchase your annuity

No tax applies on rolling over unless
your rollover contains an 'untaxed
element' in the post-June 1983
component. We are required to deduct
tax of 15% on that amount. The
Government surcharge (an additional
tax of up to 15% for higher income
earners) may also apply in these
circumstances.





Information on your 
investment 

Policy document and policy schedule 

After we process your initial deposit we will 
mail you a policy document and a policy 
schedule confirming your policy number and 
account details, the number of units you 
purchased, the date of issue and the amount 
of your investment. You should read this 
carefully. 

The policy document contains details of 
valuation methods and unit price calculations. 

Regular reports on your investment 

We will provide you with the following 
information, at least annually in the form of a 
member statement: 

Member information: This will show the 
current balance of your account and any 
transactions that have taken place over the 
period. 

Fund information: This will provide you with 
information on the asset management and 
performance of the Macquarie Allocated 
Annuity investment funds. 

The rules governing superannuation change 
over time due to changes in Government 
policy and the introduction of new legislation. 
We periodically provide investors with infor­
mation about some of these changes via letters 
and investor reports. If you wish to receive a 
copy of the current letter or report, just ask 
Macquarie, and we will provide you with the 
information free of charge. 

Complaints resolution 

Under current legislation, life companies must 
have reasonable arrangements in place to 
properly consider and deal with investors' 
enquiries and complaints within 45 days after 
they are made. 

We have procedures in place to satisfy these 
requirements. 

In most situations, we will generally deal 
directly with problems, enquiries or complaints 
investors may have about their investment. If 
you have a complaint you may write to the 
Complaints Officer of Macquarie Life Limited 
at any of the addresses listed on the inside back 
cover of this brochure. If you have any 
enquiries you can call us on 1800 806 310.

If you are not satisfied with the outcome of a 
complaint after a 90 day period expires, the 
complaint can then be referred to the Life 
Insurance Complaints Service, an independent 
industry-sponsored body which provides free 
advice and assistance, and which has been set 
up to assist in resolving investor complaints, 
at the following address: 

The Manager 
Life Insurance Complaints Service 
PO Box 579, Market Street Post Office 
Melbourne VIC 3000 
Telephone (03) 9629 7050 or 1800 335 405. 



How does an allocated annuity worl<? 

Who can invest? 

You can invest if you have rollover money 
which consists of unrestricted non­
preserved benefits and you wish to receive a 
regular income. 

How- flexible is the 
allocated annuity? 

A major feature of the allocated annuity is 
its flexibility. It lets you: 

■ decide the level of income you require
(within minimum and maximum limits
set by the Government);

■ receive your annuity monthly, quarterly
or annually;

■ vary the amount of your annuity twice
each year to meet your needs;

■ switch between the seven investment
options to meet your changing needs;

■ access your account balance by making
lump sum withdrawals;

■ specify how your remaining account
balance can be paid on your death (refer
to page 18);

■ transfer annuity payments electronically
to the bank, building society or credit
union account you nominate on your
application. If you invest before the 8th
day in any calendar month, your first
annuity payment can be made on the
15th day of that month (if required).

How- are benefits 
calculated and paid? 

Your benefit can be paid as regular annuity 
payments within the minimum and max­
imum limits until your account balance is 
exhausted. 

The minimum and maximum amounts are 
calculated when you invest and are re­
calculated each financial year. The 
calculation is based on Government 
guidelines, your age and account balance -
refer to "Using pension valuation factors 
(PVFs)" on this page. 

In addition you can request to withdraw 
lump sums (referred to as commutations) of 
a minimum of $5,000 from your account 
balance as required. Your request must be in 
writing. 

The value of your account balance will 
depend on the value of the units you hold 
which may rise or fall, in line with the 
underlying investments of the funds, and: 

■ any annuity payments that have been
paid to you; and

■ any withdrawals made.

Are there any restrictions 
on the amount of the 
annuity? 

The only restriction is the size of the annuity 
we can pay you each year, as outlined below 
in "Using pension valuation factors (PVFs)". 

Please contact Macquarie or your financial 
adviser if you would like to know the mini­
mum and maximum that will apply to you. 

If you commence your allocated annuity on 
or after 1 April in any financial year, then 
you will not need to draw an annuity until 
the next financial year. No minimum 
applies for the period 1 April to 30 June. 

Allocated annuity payments will cease 
when your account balance falls to zero. 

Using pension valuation 
factors (PVFs) 

The minimum and maximum annuity levels 
per year are calculated by dividing your 
allocated annuity account balance by the 
appropriate pension factor for your age 
(these are set by the Australian Prudential 
Regulation Authority). For example, for an 
individual who has an account balance of 
$260,000 on 1 July and is aged 70, the 
minimum and maximum annuity levels are 
calculated as follows: 

Minimum level: 

PVF 
Minimum annuity 

Maximum level: 

PVF 
Maximum annuity 

Note: Rounded to nearest $10. 

= 13.5 
= $260,000 + 13.5 
= $19,260 pa 

= 6.6 
= $260,000 + 6.6 
= $39,390 pa 

















Other important information

What if you transfer

to another Macquarie

investment? 

As a client of the Macquarie Investment

Services Group we offer an additional

benefit. If you would like to transfer your

funds from another Macquarie Investment

Services Group investment to the

Macquarie Allocated Annuity, or vice versa, 

we will take into account any entry fee

which you have already paid.

Diversified and Sector

specific funds 

Unit prices 

The value of your account is expressed in

terms of units. The number of units

allocated to you depends on the unit price

at the time and the amount you invest.

Transactions on your account such as

annuity payments and account keeping fees

will change the number of units you hold.

These will be detailed in your half-yearly

statement. 

Application and withdrawals

Applications: cheques and application

forms will be processed within three

Sydney business days.

Withdrawals: withdrawal requests will also

generally be processed within three Sydney

business days. We can however delay

processing withdrawals in special circum-

stances. 

Switches: switching from one investment

fund to another is both a withdrawal (from

the current investment) and an application

(to the new one). The same conditions

apply as for applications and withdrawals.

For the Diversified and Sector specific

funds (with the exception of the Deposit

fund), the price at which you buy units

(application price) will be different to the

price at which you sell units (withdrawal

price) on any given day. The difference

reflects the entry fee and any transaction

costs involved in buying and selling the

underlying assets of the funds, as outlined

on page four. 

Valuation of investment funds 

E�ch investment option will have a
different unit price. The unit price will 
reflect the underlying value of each fund's 
assets after allowing for taxation and 
expenses, including transaction and 
valuation costs. 

The asset value of the Diversified and the 
Sector specific funds (excluding the Deposit 
fund), will be the market value of the 
funds' assets at the time of valuation. The 
asset value of the Deposit fund will be the 
lower of market value or amortised cost 
value _of the fund's assets. When using the
amo�tised cost value, interest is spread over
the life of the relevant security. 

The performance of some of the funds may 
be enhanced through the transfer of 
franking credits within Macquarie Life. 







Related party transactions

Macquarie Life receives investment advice 
from Macquarie Investment Management 
Limited ACN 002 867 003. 

Macquarie Life and Macquarie Investment 
Management Limited are wholly owned 
subsidiaries of Macquarie Bank Limited. 

Macquarie Life undertakes that all dealings 
with service providers who are associates will 
be conducted on terms that are no more 
favourable to the service provider than those 
which it is reasonable to expect would apply if 
Macquarie Life were dealing with the service 
provider at arm's length in the same 
circumstances. 

Investing for the funds 

Macquarie Life (we, us) currently invests in 
a number of unit trusts. The amount 
invested this way is determined by us. 
Where Macquarie Investment Management 
Limited manages the trusts you will be 
charged management fees only once, 
however where another Macquarie group 
company manages the trust(s) you may also 
be charged their management fee. It will be 
reflected in your overall return. 

When we invest for the funds we deal with 
professional organisations which may 
include Macquarie Bank Limited or its 
associated companies. We can trade the 
funds' investments with the bank or its 
associated companies. 

These professional organisations may 
receive commissions at prevailing market 
rates for the execution of transactions. 
Please note that in addition to executing 
transactions for the funds the bank may also 
be dealing as principal or dealing on behalf 
of other portfolios which are under the 
group management of the Macquarie Bank 
Group. 

Facsimile instruction 

service 

Macquarie offers a service which allows you to 
give faxed instructions about your account. This 
can save you time and allows you to use your 
account more effectively. It can be used for all 
written instructions, for example: 
■ updating your account details;
■ changing your address;
■ carrying out switching requests;
■ changing your annuity requirements;
■ withdrawing funds from your account.
Macquarie will act on your faxed instructions 
your facsimile: 
■ is legible and validly received by

(evidenced by the answerback
generate'd. by your facsimile machine);

■ shows your account number;
■ is properly signed and dated by you (or the r

signature of an authorised signatory on the/
account); and ···· · 

■ contains all the information we would.;·
require to carry out your instructions if sent·•
to us by mail.

To be eligible to use the facsimile instructi6:0.' 
service, indicate in question 3 of the application' 
form on page 21. Please indicate so in the'. 
relevant section of your application form. 

Terms and conditions 

1. There is a risk that fraudulent facsimile)
withdrawal requests in respect of your accounf''
can be made by someone who has access to your'.'
account number and a copy of your signature;
2. You accept full responsibility for any loss;
arising as a result of us acting upon instructions:� 
given in a facsimile which bears the accour).f 
number of the account and a signature whichis 
or appears to be your signature or the signature'. 
of an authorised signatory on the account. 
You release and indemnify us against all claims 
and demands in respect of any liabilities arising) 
as a result of us acting upon instructions giver[' 
in a facsimile which bears the account number· 
of your account and a signature which is or 
appears to be your signature; 
3. You agree that neither you nor any person �
claiming through you has any claim against us'
or the fund in relation to a payment made or ·•
action taken by us under the facsimile
instruction service if the payment is made in
accordance with these conditions;
4. These terms and conditions are in addition to
any requirements for giving instructions to us.
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