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These Standard Conditions do not contain all the prescribed pre-contractual information 
required to be given to you. You must read this document together with the information 
contained in the Loan Schedule (" ").Schedule

 Banking Code of Practice

The Banking Code of Practice ( ) is an industry code which sets standards of good banking conduct forBCOP
banks, their staff and their representatives. The BCOP will apply to this contract if you are an individual.

 Financial Difficulty

If you are experiencing financial difficulty, then you, or your representative, should contact us as soon as possible.
We will discuss your situation and the options available to help you. The sooner you contact us, the sooner we can
try to help. 

If you are a joint borrower with someone else or another entity and you are experiencing financial difficulty, then we
can assist you. If you ask us to, we can do so without involving the other person/entity initially.

 Fees and charges

You can request information on our current standard fees, charges and interest rates by contacting us.

 Credit Assessment Report

Should you require a copy of our assessment to determine your loan is not unsuitable, you can request this free of
charge by calling us.

 Definitions

In this Contract:

"BCOP" means the version of the Banking Code of
Practice to which Macquarie Bank has subscribed.
   
"business day" means a week day (except a
national public holiday or a public holiday in the
state or territory of your address specified in the
Schedule) when we are open for business in the
state or territory of your address specified in the
Schedule.
   

"Government Agency" means any government or
governmental, semi governmental or judicial entity
or authority in any state, country or other jurisdiction,
including any self-regulatory organisation
established under a statute or stock exchange.
   
"loan" means the credit as described on the
Schedule we give you under the Contract.

Macquarie Consumer Loan
Standard Conditions
(Version 10/2020)
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  "loan account" means the account we open in your
name to record transactions under the Contract and
to which we debit the loan or any part of it.

   
  "National Credit Code" means the National Credit

Code ( ) set out in Schedule 1 of the NationalNCC
Consumer Credit Protection Act 2009 (Cth) (NCCP

) and includes:Act
   
     (a)  the regulations made under the NCCP Act for

the purpose of the NCC; and

     (b)   instruments made under the NCC; as
amended from time to time.

   
  "Outstanding Amount" means, at a time, the Loan

Amount plus any interest or other amount debited to
your loan account, to the extent outstanding at that
time.

   
  "PPS Act" means the Personal Property Securities

Act 2009 (Cth).
   
  "PPS Law" means:
   
     (a)  the PPS Act and regulations made under the

PPS Act; and

     (b)   any amendment made to any other
legislation as a consequence of a PPS Law
referred to in paragraph (a), including, without
limitation, amendments to the Corporations
Act.

   
  "PPSA Security Interest" means a "security interest"

as defined in the PPS Act.
   
  "Security Interest" means:
   
     (a)   a mortgage, charge, pledge, lien,

hypothecation, bill of sale, assignment, title
retention arrangement, trust or power held as
security, or other interest securing the
payment of money or performance of any
obligation of any person or any other
agreement, notice or arrangement having a
similar effect;

     (b)  a right, interest or an arrangement which has
the effect of giving another person a
preference, priority or advantage over
creditors including any right of set-off;

   
     (c)  third party right or interest or any right arising

as a consequence of the enforcement of a
judgment; or

   
     (d)  a PPSA Security Interest.

   
  "You" means the Borrower named in the Schedule

and "your" has a corresponding meaning. If more
than one person comprises the Borrower, "you"
means each of them separately and every two or
more of them jointly. You includes your executors,
administrators and assigns.

   
  "We" or "us" means Macquarie Leasing Pty Ltd ABN

38 002 674 982, Australian Credit Licence number
394925 as the credit provider and its successors
and assigns.

   
  Other defined terms used in the Schedule have the

same meaning as the terms used in these Standard
Conditions.

   
  The singular includes the plural and vice versa.
   
  Unless the contrary intention appears, a reference in

this Contract to "chattel paper", "financing
statement", "financing change statement" and
"proceeds", have the respective meanings given to
them under the PPS Act.

   
  Nothing in this Contract is to be construed as:
   
     (1)   an agreement that a Security Interest

provided for by this Contract attaches at a
later time then the time specified in section 19
(2) of the PPS Act; or

   
     (2)   an agreement to subordinate a Security

Interest provided for by this Contract in favour
of any person.
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  A reference to:

 

a document includes any variation or
replacement of it;

law means common law, principles of equity
and laws made by parliament (and includes
regulations and other instruments under
laws made by parliament and
consolidations, amendments, re-enactments
or replacements of any of them);

the word "person", includes an individual, a
firm, a body corporate, a partnership, a joint
venture, an unincorporated body or
association and any government,
department, authority, agency or entity;

 

a particular person includes their
administrators, successors and substitutes;

any thing includes the whole and each part
of it;

costs and expenses includes legal fees and
expenses; and

including, includes, include and for example
do not limit the meaning of words which
precede them or to which they refer.

Your loan contract is made up of the terms and 
conditions set out in your Schedule and in these 
Standard Conditions (" ").Contract

If you have agreed to us taking a mortgage over any 
goods, your Schedule states the details of those goods ("

"). The Contract creates a mortgage Mortgaged Goods
over the Mortgaged Goods. That mortgage is a PPSA 
Security Interest and imposes important obligations on 
you in respect of the Mortgaged Goods. The mortgage 
permits us to take possession of, and sell, the 
Mortgaged Goods if you default under this Contract 
because, for example, you do not make payments when 
they are due.

These Standard Conditions are divided into four parts 
under the following headings:

Your Loan (describing your loan terms)

Your Mortgage (this part only applies to you if 
you give us a mortgage over any goods)

When You Are in Default (covering what we 
are able to do if you do not fulfil your 
obligations under this Contract)

General (covering other issues).
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YOUR LOAN
1. You must pay interest on the loan
1.1 You must pay interest on the Loan Amount in

accordance with this Contract, until the
Outstanding Amount is paid in full. The Loan
Amount, interest rate and default interest rate are
stated in your Schedule.

2. How interest is calculated and accrued
2.1 To calculate interest to be accrued, we divide the

interest rate and the default interest rate by 365
to determine a daily percentage rate.

2.2 We then calculate accrued interest by applying
the daily percentage rate (as applicable) to the
Outstanding Amount of your loan account as at
the end of each day or if an interest free period is
specified in your Schedule, for each day after the
expiry of the interest free period.

2.3 Interest charges accrued daily are then debited
to your loan account when a payment is made
(or if you have not made a repayment when due
under your Contract and we choose to do so, the
accrued interest may be debited to your loan
account on the date the repayment was due) and
applied to interest. If after your loan term
commences you repay the loan before the loan
term, there is a change to repayment dates or
interest rates or other changes, we may debit
any accrued interest to your account on the day
on which the change occurs.

2.4 Once interest charges are debited they become
part of the Outstanding Amount. If a day on
which interest is to be debited is the 29th, 30th,
or 31st of a month which does not contain such a
date, interest will be debited on the last day of
that month.

3. You must repay the Outstanding Amount
3.1 You must pay the repayments as set out in your

Contract over the loan term stated in your
Schedule. The amount of each repayment is
stated in your Schedule. We can agree to
change the frequency of repayments during the
term of the loan.

3.2 On the day your last repayment is due, you must
pay us the Outstanding Amount (if any) under
this Contract.

3.3 If a day for payment of any money is a Saturday,
Sunday or public holiday, that payment must be
made on the next business day. If a date for
payment falls due on the 29th, 30th, or 31st of a
month which does not contain such a date, that
payment must be made on the last business day
of that month.

3.4 You must sign any documents required by us to
enable payments to be made to us directly from
your nominated account by direct debit.

3.5 All payments must be made by direct debit,
unless we otherwise agree in which case
additional fees and charges may apply.

3.6  - If you fully repay theEarly Repayments
Outstanding Amount in full before the date for the
final repayment under the Contract is due under
the Contract, you must pay the Early Repayment
Fee as stated in the Schedule.

3.7 If you make payments greater than the
scheduled repayments in this Contract, you must
still make the scheduled repayments on their due
date for payment, until the Outstanding Amount
is paid in full.

4. Application of payments
4.1 Payments received by us under this Contract

may be applied to any amount you owe under
this Contract in any order determined by us. For
example, if you are in arrears or owe default fees
or enforcement expenses, we may pay them
before your regular repayment.

4.2 If you hold other credit contracts with us and you
make a payment which is insufficient to satisfy all
your repayment obligations under each contract,
we reserve the right to apply the payment to any,
or all, of the credit contracts in any manner
determined by us.

5. Default interest is payable on late payments
5.1 If, for any reason, you fail to pay on time any

amount due under this Contract, you will be
required to pay interest at the default interest rate
stated in the Schedule on the late amount for
every day the payment is late.
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6. Multiple Borrowers
6.1 If there is more than one of you, then your

Contract applies to and binds each of you
separately, and all of you as a group.

6.2 Usually any one of you can do anything in
relation to your Contract or any Mortgaged
Goods.

6.3 You acknowledge each of you may have access
to information about the Contract without the
consent of any other of you.

6.4 If you no longer wish to be a joint Borrower, you
may end your liability under the Contract by
giving us a written request to do so, in the
following circumstances:

  a. where we have not advanced the funds to you
or paid for the Mortgaged Goods or the
Mortgaged Goods are not being relied upon by
any co-Borrower; or

  b. for any future advances extensions or further
hire of Mortgaged Goods under the Contract, but
only where we can terminate any obligation, we
have to extend the Contract or further hire of
Mortgaged Goods to any other co-borrower
under the same Contract.

WARNING! 

 Multiple borrowers

Each one of you can be required to pay the whole amount
even though you may have another arrangement among
yourselves or not all of you benefit .equally

   
7. Operation of accounts
7.1 We may adjust debits, credits and the balance of

your account under this Contract if there is a
processing error or because a payment has been
dishonoured. We may also adjust the debits,
credits and balance if there are refunds or
corrections to your account, to accurately reflect
the legal obligations between yourself and us.

7.2 We may close an account if that amount is in
credit. At the time of doing so, we:

  a. will if appropriate, give reasonable notice of
the closure;

  b. will pay you the amount of the credit balance;
and

  c. may charge an amount that is our reasonable
estimate of the costs of closing the account.

7.3 You must pay the fees and charges set out in
your Schedule. They are payable at the times
and in the circumstances specified in your
Schedule. We may debit the fees and charges to
your loan account when they are payable.

7.4 We may retain or require payment of any credit
fees and charges as per your Loan Schedule,
paid by you or incurred by us if you do not accept
the offer in your Loan Schedule, or the Contract
is terminated for any reason.

YOUR MORTGAGE
(This part only applies if you agree to give us a
mortgage over goods disclosed in the Schedule.)
8. You agree to mortgage the Mortgaged Goods

as security
8.1 In consideration of our agreement to advance

you the Loan Amount, you hereby assign to us
the Mortgaged Goods by way of a mortgage to
secure payment to us of the Outstanding Amount
and any other money now or at any time in the
future due to us under the Contract or otherwise.
The "Mortgaged Goods" includes any additions
or alterations made to the Mortgaged Goods and
any money received from any insurance claim in
respect of the Mortgaged Goods.

8.2 The mortgage created by clause 8.1:
  a. constitutes a PPSA Security Interest and

extends to all proceeds of the Mortgaged
Goods; and

  b. is effective and attaches to the Mortgaged
Goods:

    i. when you sign this Contract; or

    ii. immediately after you acquire any right or
interest in the Mortgaged Goods, if you
have not acquired the Mortgaged Goods
when you sign this Contract.

8.3 You must pay us on demand any enforcement
expenses, including our reasonable costs of
repossessing Mortgaged Goods.
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9. Mortgage to be released when all money
owed is repaid

9.1 Once you have, or anyone on your behalf has,
paid to us all of the money owed under this
Contract and you are not in default under this
Contract, we will release the Mortgaged Goods
from the mortgage. This means you will then
own the Mortgaged Goods and can deal with the
Mortgaged Goods as you like. Any discharge of
this mortgage does not release you from any
obligation to pay us any money we may find is
due to us by you.

10. You must look after the Mortgaged Goods
and use it properly

10.1 For as long as we have a mortgage over the
Mortgaged Goods you must:

  a. take good care of the Mortgaged Goods and
keep them in good repair and condition; and

  b. have the Mortgaged Goods regularly
serviced in accordance with any
manufacturer's recommendations; and

  c. keep the Mortgaged Goods safe so they
cannot be stolen, lost or destroyed; and

  d. make sure the Mortgaged Goods comply
with any laws and is operated in accordance
with the requirements of any law and
insurance policy concerning the Mortgaged
Goods; and

  e. without affecting the priority of the mortgage,
take any action necessary to register,
perfect, preserve and maintain any Security
Interest in the Mortgaged Goods which you
hold, or have the benefit of, under or in
accordance with the PPS Law; and

  f. procure the removal of any registration (other
than by or in favour of us) in relation to any
Security Interest that affects the priority of the
mortgage; and

  g. immediately notify us if you become aware of
any person taking steps to register, or
registering, a financing statement in relation
to the Mortgaged Goods; and

  h. without affecting the operation of clause
11.1, immediately notify us in writing of any
Mortgaged Goods that become located
outside Australia; and

  i. whenever requested by us, take or defend
such legal proceedings as we may consider
advisable for the protection or recovery of the
Mortgaged Goods; and

  j. promptly notify us of the location of the
Mortgaged Goods whenever requested to do
so by us.

10.2 You must tell us about any accident or damage
which occurs in relation to the Mortgaged
Goods, or if they are stolen, impounded,
immobilised or forfeited.

11. Things you must not do with the Mortgaged
Goods

11.1 For as long as we have a mortgage over the
Mortgaged Goods you must not:

  a. create any Security Interest in the
Mortgaged Goods to another person or use
them to secure any other loans; or

  b. sell, lease or part with possession of, or give
away the Mortgaged Goods; or

  c. change the serial numbers or other
identifying numbers on the Mortgaged
Goods; or

  d. make any alterations to the Mortgaged
Goods or add to them; or

  e. take the Mortgaged Goods out of Australia;
or

  f. do anything that could cause or allow the
Mortgaged Goods to be impounded,
immobilised or forfeited; or

  g. conceal the Mortgaged Goods; or

  h. grant a lease or licence of any Mortgaged
Goods; or

  i. waive any rights or release any person from
any obligation in connection with the
Mortgaged Goods; or
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  j.   cause or permit any other personal property
in which another person has a Security
Interest or other interest or right to become
an accession to the Mortgaged Goods or
commingled with any Mortgaged Goods, or
affix any of the Mortgaged Goods to land or
buildings; or

  k.   cause or permit any person to acquire any
interest in any Mortgaged Goods; or

  l. tamper with, damage or modify any metering
or measuring equipment (if applicable)
forming part of the Mortgaged Goods, in any
way.

11.2 You must not use the Mortgaged Goods, or
allow it to be used, for any illegal or offensive
purpose.

11.3 You acknowledge and agree that without
limitation, we are not responsible for any
performance or service issues, product
warranties or the use or other benefits which
you may or may not obtain from the Mortgaged
Goods.

12. You are required to insure the Mortgaged
Goods

12.1 You are responsible for insuring the Mortgaged
Goods for as long as we have a mortgage over
them. You must pay for the cost of that
insurance. In doing so, you must:

  a. arrange and maintain insurance over the
Mortgaged Goods for their full insurable
value for the duration of the mortgage;

  b. insure against all usual risks in respect of
the Mortgaged Goods;

  c. insure against any other risks we tell you
about;

  d. make sure the insurance policy covers both
you and us for our respective interests;

  e. give us a copy of each insurance policy;

  f. give us evidence the insurance is current,
whenever we ask for it;

  g. promptly tell us about anything that may
give rise to a claim under the insurance and
give us any other information we ask for.

12.2 We may (but we are under no obligation or duty
to) take out the necessary insurance if you fail
to:

  a. arrange or maintain the required insurance
over the Mortgaged Goods; or

  b. give us a copy of each insurance policy; or

  c. give us evidence that the insurance is
current.

12.3 If we do arrange the insurance, you must pay
the premium for that insurance to us on
demand.

13. Insurance claims
13.1 We may make, negotiate and settle any

insurance claims concerning the Mortgaged
Goods. You must accept any settlement we
agree with the insurance company.

13.2 You must tell us if you make a claim which the
insurer refuses. We can ask you to give us your
rights to take further action against that insurer
on that claim.

13.3 So long as there is an Outstanding Amount, any
proceeds from an insurance claim must be paid
to us.

14. Goods That Are Not Mobile
14.1 If the Mortgaged Goods are not mobile goods,

and are intended to be located at a particular
premises for the term of this Contract then to
the extent permitted by law the Mortgaged
Goods will be readily removable personal
property and not a fixture or otherwise part of
the premises.

14.2 You must not affix the Mortgaged Goods to any
land, building or other real property without our
prior written consent, and any affixing must be
temporary only and only to the extent necessary
for the proper use of the Mortgaged Goods.

14.3 We may request an acknowledgment from any
mortgagee of the premises or any financial
institution with an interest in the premises that
the Mortgaged Goods is not a fixture or
otherwise part of the premises. You will obtain
such acknowledgment from any third party with
an interest in the premises if we so request.
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14.4 You grant a charge over the premises to give us
a caveatable interest in the land, in the event
that the Mortgaged Goods are a fixture by
operation of law.

14.5 You grant to us a non-exclusive easement and
right to access the premises, including the roof
and the interior of your premises, upon giving
reasonable notice for the purpose of exercising
our rights and remedies under this Contract.

14.6 If the Mortgaged Goods is a solar photovoltaic
system, it must be compliant with Australian
Standard AS5033, and must be installed by an
installer accredited by the Clean Energy Council
of Australia.

WHEN YOU ARE IN DEFAULT
15. When you are in default under this Contract
15.1 You will be in default of your obligations to us

under this Contract if you:
  a. fail to pay on time any money you owe

under this Contract; and such money
remains unpaid for a period of 7 days or
more; or

  b. do not do what you have agreed to do under
this Contract; and have not remedied such
breach within 7 days; or

  c. do what you have agreed not to do under
this Contract; and have not remedied such
breach within 7 days; or

  d. assign or attempt to assign your rights under
this Contract without our written permission;
or

  e. become bankrupt or are sent to jail.

15.2 We are entitled to give you a written notice
requiring you to correct a default under this
Contract ("Default Notice"). We need not give
you a Default Notice in circumstances where
the National Credit Code does not require it if
we consider on a reasonable basis that in the
circumstances, it would be appropriate or
desirable to avoid any additional loss or risk of
loss.

15.3 A Default Notice will tell you what you need to
do to fix the default. You must do these things
within 21 days, or within any other reasonable
time frame which we tell you in the Default
Notice. If you do not do what we ask within the
time frame we ask, we can demand you pay us
the full amount owed under this Contract. This
may include the Outstanding Amount and any
other interest, fees and charges.

15.4 If, during the period of the Default Notice, you
default a second time in the same way again,
then you are still in default of this Contract, even
if you have fixed the first default.

15.5 On default, we may do any of the following,
subject to any restrictions or obligations under
the BCOP:

  a. exercise our rights under this Contract,
including taking possession of any
Mortgaged Goods; or

  b. ask any guarantor to the Contract to pay the
account for you; or

  c. exercise any right available to us under law,
including taking legal action against you or a
guarantor.

  d. We will tell you if we report any payment
default of yours under your loan to a Credit
Reporting Body. You can also independently
obtain a copy of your report directly from a
Credit Reporting Body.

16. You may be required to pay enforcement
expenses

16.1 If you are in default, enforcement expenses
may become payable under this Contract.
Enforcement expenses can include a range of
costs such as legal fees or fees for taking
possession of, storing and auctioning, the
Mortgaged Goods. Those expenses can include
the costs we reasonably incur in the use of our
staff and facilities. Our enforcement expenses
include all government charges, fees, taxes,
duties or GST incurred in relation to those
expenses.
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16.2 You must reimburse us for all our reasonable
expenses incurred in enforcing this Contract, or
any guarantee or mortgage relating to this
Contract, or incurred because you have
defaulted in your obligations under this Contract
or the Mortgage.

16.3 Notwithstanding any other clause in this
agreement, You are not required to reimburse
or indemnify us in respect of any amount which
arises from any mistake, fraud, negligence or
wilful misconduct by us or our officers,
employees, contractors, agents or any receivers
appointed by us in connection with this
Contract.

17. Statements and online access to loan
account information

17.1 As the interest rate is fixed for the loan term, we
do not send a statement of the loan account.

17.2 You may request statements of transactions by
contacting us.

18. You must tell us of changes in your address,
etc.

18.1 You must give us at least 7 days prior written
notice if you change your name, your place of
residence, facsimile number or address (postal
and email address), your telephone or mobile
number or your employment.

19. If you are unable to make payments
19.1 You should tell us immediately if you cannot

make any payment under this Contract. If you
do, we will discuss alternative payment
arrangements with you. However, we do not
have to agree to any alternative arrangements.

19.2 You may also have rights at law to ask a court
for help in some circumstances.

20. Guarantor
20.1 If you have been asked to provide a guarantee,

your Schedule contains the identity of the
guarantor. If you are unable to meet your
obligations under this Contract, your guarantor
will be required to do so instead (subject to any
restrictions or obligations under the BCOP). If
we require a guarantee we will not proceed with
this Contract:

  a. until that guarantee has been provided to
our reasonable satisfaction; or

  b. if any guarantor withdraws from any
guarantee.

21. We can transfer, assign or sell our rights 
under this Contract
We may at any time:
a. Without the need to give you notice, assign 

this Contract to a related body corporate 
(as that term is used in the Corporations 
Act) of ours;

b. without the need to give you notice, assign, 
novate, grant participation rights in, or 
otherwise create any trust or rights in 
respect of this Contract or the Mortgaged 
Goods or our rights under this Contract 
pursuant to any securitisation or similar 
arrangements;

c. Otherwise assign, charge or deal with the 
Mortgaged Goods or our rights under this 
Contract. We will give you notice of any 
such assignment and obtain your consent if 
any such assignment may be materially 
detrimental to you.

A reference in this clause to this Contract 
includes any guarantee given. 
You must not assign or charge the Mortgaged 
Goods or your rights under this Contract without 
our prior written consent. 

22. Sending notices and documents
22.1 You can give us a notice or a document by:
  a. delivering it to us personally at our address 

stated in the Schedule or any new address 
we last notified you; or

  b. leaving it at, or sending it by post to us at 
our address stated in the Schedule or any 
new address we last notified you; or

  c. sending it by facsimile transmission to our 
facsimile number stated in the Schedule or 
any new facsimile number we last notified 
you or

  d. electronically by sending the notice or 
document to our e-mail address disclosed in 
the Schedule.
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22.2 We can give you a notice or a document:
  a. by delivering it to you personally; or

  b. by leaving it at, or sending it by post to the
address you last notified us; or

  c. by sending it by facsimile transmission to the
facsimile number you last notified us; or

  d. electronically by sending the notice or
document to your e-mail address you last
notified us;

  e. electronically by making the notice or
document available for a reasonable period
of time on our secured website for retrieval
by electronic communication by you. We will
promptly notify you by electronic
communication to your last notified e-mail
address or by short message service (SMS)
to your last notified mobile telephone
number that the information is available for
retrieval on our website and the nature of
that information; or

  f. by any other method permitted or required
under the BCOP.

22.3 We may only give you a notice or document
electronically if you have agreed to it, and you
have not withdrawn your consent. You
acknowledge that by agreeing to receive
notices or documents by electronic
communication pursuant to clause 22.2(d) or
22.2(e) above:

  a. paper notices and documents may no longer
be given by us; and

  b. electronic communications should be
regularly checked for notices and
documents; and

  c. consent to the giving of notices and
document by electronic communication may
be withdrawn by you at any time.

22.4 if a notice or document is sent by post, it is
taken to be received on its date, or on the date
it would have been delivered in the ordinary
course of the post, whichever is the later.

22.5 if a notice or document is sent by facsimile, it is
taken to be received on its date, or on the date
which the machine from which it was sent
produces a report indicating that it was sent to
the facsimile number, whichever is the later.

22.6 if notices or documents are given by us
pursuant clause 22.2(d) or 22.2(e) above, they
are taken to be given:

  a. in the case of a notice or document given by
electronic communication in accordance
with clause 22.2(d) above, at the time when
the electronic communication enters into
your information system; or

  b. in the case of a notice or document given in
accordance with clause 22.2(e) above, at
the time when the electronic communication
of our notification to you referred to in clause
22.2(e) is received by your information
system or mobile telephone.

A notice or document takes effect from the time it is
received unless another time is specified in it.
23. The exercise and waiver of our rights
23.1 Our rights under this Contract may be exercised

by our nominees and assigns.
23.2 We can waive any of our rights under this

Contract. If we waive our rights, this does not
change or reduce our rights under this Contract
unless the law says it does or unless we tell you
in writing it does.

24. Interpretation of this Contract
24.1 This Contract is to be read and interpreted as

being consistent with all laws. If any part of the
Contract is ruled to be unenforceable or invalid,
the rest of the Contract will remain enforceable
and valid.

25. Change to the Contract and notification by
us

25.1 We cannot change the annual percentage rate
or the default interest rate during the loan term.
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25.2 Acting reasonably, we can introduce new terms,
or change or delete any existing term of your
Contract (including the interest rate, the credit
fees and charges, and the repayments) or the
way it operates, where there is legitimate
reason for us to do so, including the need to
deal with any regulatory change or unforeseen
even that may arise. We can introduce new
credit fees and charges.

25.3 You will be notified of any such changes in
accordance with any of the methods provided in
clause 22.2. If any law or industry code
regulates the making of a change, then we will
only make the change to the extent permitted
by, and subject to the requirements of, that law
or code. No change to these terms and
conditions is binding unless we have notified
you in accordance with clause 22.2.

26. Inconsistency
26.1 To the extent permitted by the PPS Law, our

rights, powers and remedies under the Contract
prevail to the extent they are inconsistent with
the provisions of the PPS Law.

27. Confidentiality
27.1 Subject to clause 27.2, neither we nor you may

disclose:
  a. any information of a kind referred to in

section 275(1) of the PPS Act; or

  b. the existence or content of this Contract.

27.2 You and we may disclose information or
documents referred to in clause 27.1 as follows:

  a. in the case of us, in assigning or enforcing
or seeking to assign or enforce this Contract
or in a proceeding arising out of or in
connection with this Contract or to the extent
that disclosure is regarded by us as
necessary to protect our interests;

  b. if required under a binding order of a
Government Agency or any procedure for
discovery in any proceedings;

  c. if required under any law or any
administrative guideline, directive, request or
policy whether or not having the force of law
(except to the extent the requirement can be
excluded or limited by contract or by a
confidentiality obligation) and, if not having
the force of law, the observance of which is
in accordance with the practice of
responsible bankers or financial institutions
similarly situated;

  d. as required or permitted by this Contract;

  e. to your or our legal advisers and consultants;

  f. in the case of us, to a ratings agency or to a
potential assignee, transferee or sub-
participant or to any person with whom we
may enter into a transaction, including a
securitisation; or

  g. with the prior consent of the other party,
which must not be unreasonably withheld.

27.3 Clause 27.2(c) does not require us to disclose
any information of the kind referred to in section
275(1) of the PPS Act.

27.4 You agree that you will not authorise the
disclosure of any information as contemplated
by section 275(7)(c) of the PPS Act.

27.5 This confidentiality clause survives the
termination of this Contract.

28. Further assurances
28.1 If we ask, you must deposit with us any

documents of title (including chattel papers)
relating to the Mortgaged Goods or other
documents which evidence your rights in the
Mortgaged Goods.

28.2 We may, at your cost, take all steps as we
consider advisable to register, amend or
remove the registration of, protect, perfect or
record our Security Interest in the Mortgaged
Goods, or to better secure our position in
respect of the mortgage or our Security Interest
in the Mortgaged Goods under the PPS Law.
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28.3 You must at your own cost and immediately
upon request from us:

  a. do anything (including providing information,
obtaining consents or waivers, or executing
new documents, amendments to the
mortgage or our Security Interest in the
Mortgaged Goods or consents) which we
consider necessary or desirable to:

    i. provide more effective or better security to
us over the Mortgaged Goods or any part
of the Mortgaged Goods or proceeds of
the Mortgaged Goods in any relevant
jurisdiction and in a manner not
inconsistent with the mortgage or our
Security Interest in the Mortgaged Goods
with any additional terms reasonably
required by us having regard to the nature
of that part of the Mortgaged Goods or
proceeds of the Mortgaged Goods and the
type of additional Security Interest being
created;

    ii. enable us to register the mortgage or our
Security Interest in the Mortgaged Goods
or our interest in the Mortgaged Goods
(including enabling us to prepare and
register a financing statement or financing
change statement), with the agreed
priority (and if required, to renew the
registration);

    iii. ensure that, any Security Interest created
under, or provided for, by this Contract:

      A. attaches to the Mortgaged Goods; and

      B. is enforceable, perfected and otherwise
effective;

    iv. stamp, protect, perfect, record or better
secure our positions under this Contract
in any relevant jurisdiction;

    v. if you are in default, enable us to evidence
that we are in control and possession of
the Mortgaged Goods for the purposes of
the PPS Act;

    vi. overcome any defect or adverse effect
arising from the PPS Law;

    vii. enable us to exercise our rights or
powers in respect of the Mortgaged
Goods, proceeds of the Mortgaged
Goods or our Security Interest in the
Mortgaged Goods or those proceeds, or
perform any of our obligations under the
PPS Law; and you must ensure that any
person interested in the Mortgaged
Goods does likewise; or

    viii. take or defend such legal proceedings
as we may consider advisable for the
protection or recovery of the Mortgaged
Goods.

29. Dispute Resolution Process
29.1 What to do if you have a dispute and

complaint
  If you wish to dispute any matter or make a

complaint against us, please contact us. We
have both internal and external dispute
resolution processes aimed to resolve any
dispute or complaint from you.

29.2 Lodging your dispute or complaint
  You should gather all relevant supporting

documents about the dispute or complaint.
Once you have contacted us, we will begin the
process of investigating and resolving your
complaint or dispute, at no cost to you. Many
complaints can normally be resolved within 2
business days. We aim to resolve your dispute
or complaint within 14 business days. If the
matter is more complex, it may take a longer
time to resolve. If that is so, we will keep you
informed of the progress of the matter.

29.3 Next step if you are not happy with our
proposed resolution

  If you are not satisfied with our proposed
resolution or any extended time for resolution of
your dispute or complaint, you can also contact
the Australian Financial Complaints Authority
(AFCA), an independent external dispute
resolution service.



ML [10/2020]Macquarie Leasing | Loan Contract

 
 

 
Page  of 13 17

macquarie.com    

  The AFCA dispute resolution process is impartial,
independent and free for our customers.

  You may lodge a written complaint with the AFCA
at:

By mail: GPO Box 3, Melbourne VIC 3001
Telephone 1800 931 678 9am - 5pm AEST
Website: www.afca.org.au

This part of the Standard Conditions booklet only
applies to you if you are an individual and, when you
sign the Contract, you intend to use the loan amount
wholly or predominantly:

for personal, domestic or household purposes;
or

to purchase, renovate or improve residential
property for investment purposes; or

to refinance credit that has been provided
wholly or predominantly to purchase, renovate
or improve residential property for investment
purposes.

Macquarie Leasing Pty Limited ABN 38 002 674
982 Australian Credit Licence number: 394925 is
your credit provider referred to in the Information
Statement.

 INFORMATION STATEMENT
THINGS YOU SHOULD KNOW ABOUT YOUR
PROPOSED CREDIT CONTRACT

This statement tells you about some of the rights and
obligations of yourself and your credit provider. It
does not state the terms and conditions of your
contract.

If you have any concerns about your contract, contact
your credit provider and, if you still have concerns,
your credit provider's external dispute resolution
scheme, or get legal advice.

THE CONTRACT
1. How can I get details of my proposed credit

 contract?
Your credit provider must give you a pre-
contractual statement containing certain
information about your contract. The pre-
contractual statement, and this document, must be
given to you before-

your contract is entered into; or

you make an offer to enter into the contract;

whichever happens first. 
2. How can I get a copy of the final contract?

If the contract document is to be signed by you and
returned to your credit provider, you must be given
a copy to keep.

Also, the credit provider must give you a copy of
the final contract within 14 days after it is made.
This rule does not, however, apply, if the credit
provider has previously given you a copy of the
contract document to keep.

If you want another copy of your contract write to
your credit provider and ask for one. Your credit
provider has to give you a copy -

within 14 days of your written request if the
original contract came into existence 1 year
or less before your request; or

otherwise within 30 days of your written
request.
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3. Can I terminate the contract?

Yes. You can terminate the contract by writing to
the credit provider, so long as -

you have not obtained any credit under the
contract; or

a card or other means of obtaining credit
given to you by your credit provider has not
been used to acquire goods or services for
which credit is to be provided under the
contract.

However, you will still have to pay any fees or
charges incurred before you terminated the
contract.

4. Can I pay my credit contract out early?

Yes. Pay your credit provider the amount required
to pay out your credit contract on the day you wish
to end your contract.

5. How can I find out the pay out figure?

You can write to your credit provider at any time
and ask for a statement of the pay out figure as at
any date you specify. You can also ask for details
of how the amount is made up.

Your credit provider must give you the statement
within 7 days after you give your request to the
credit provider. You may be charged a fee for the
statement.

6. Will I pay less interest if I pay out my contract
early?

Yes. The interest you can be charged depends on
the actual time money is owing. However, you may
have to pay an early termination charge (if your
contract permits your credit provider to charge one)
and other fees.

7. Can my contract be changed by my credit
provider?

Yes, but only if your contract says so.

8. Will I be told in advance if my credit provider is
going to make a change in the contract?

That depends on the type of change. For example -

you get at least same day notice for a
change to an annual percentage rate. That
notice may be a written notice to you or a
notice published in a newspaper.

you get 20 days advance written notice for -

- a change in the way in which interest
is calculated;

- a change in credit fees and charges;
or

- any other changes by your credit
provider,

except where the change reduces what you have
to pay or the change happens automatically under
the contract.

Email: info@afca.org.au

Website: www.afca.org.au

Alternatively, you can go to court. You may wish to
get legal advice, for example from your community
legal centre or Legal Aid. You can also contact
ASIC, the regulator, for information on 1300 300
630 or through ASIC's website at http://www.asic.
gov.au.
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9. Is there anything I can do if I think that my
contract is unjust?

Yes. You should first talk to your credit provider.
Discuss the matter and see if you can come to
some arrangement.

If that is not successful you may contact your
credit provider's external dispute resolution
scheme. External dispute resolution is a free
service established to provide you with an
independent mechanism to resolve specific
complaints. Your credit provider's external dispute
resolution provider is Australian Financial
Complaints Authority and can be contacted at:

By mail: GPO Box 3, Melbourne VIC 3001

Telephone 1800 931 678 9am - 5pm AEST

INSURANCE
10. Do I have to take out insurance?

Your credit provider can insist you take out or pay
the cost of types of insurance specifically allowed
by law. These are compulsory third party personal
injury insurance, mortgage indemnity insurance or
insurance over property covered by any
mortgage. Otherwise, you can decide if you want
to take out insurance or not. If you take out
insurance, the credit provider can not insist that
you use any particular insurance company.

11. Will I get details of my insurance cover?

Yes, if you have taken out insurance over
mortgaged property or consumer credit insurance
and the premium is financed by your credit
provider. In that case the insurer must give you a
copy of the policy within 14 days after the insurer
has accepted the insurance proposal.

Also, if you acquire an interest in any such
insurance policy which is taken out by your credit
provider then, within 14 days of that happening,
your credit provider must ensure you have a
written notice of the particulars of that insurance.

You can always ask the insurer for details of your
insurance contract. If you ask in writing your
insurer must give you a statement containing all
the provisions of the contract.

12. If the insurer does not accept my proposal,
will I be told?

Yes, if the insurance was to be financed by the
credit contract. The insurer will inform you if the
proposal is rejected.

13. In that case, what happens to the premiums?

Your credit provider must give you a refund or
credit unless the insurance is to be arranged with
another insurer.

14. What happens if my credit contract ends
before any insurance contract over mortgaged
property?

You can end the insurance contract and get a
proportionate rebate of any premium from the
insurer.

MORTGAGES
15. If my contract says I have to give a mortgage,

what does this mean?

A mortgage means that you give your credit
provider certain rights over any property you
mortgage. If you default under your contract, you
can lose that property and you might still owe
money to the credit provider.

16. Should I get a copy of my mortgage?

Yes. It can be part of your credit contract or, if it is
a separate document, you will be given a copy of
the mortgage within 14 days after your mortgage
is entered into.

However, you need not be given a copy if the
credit provider has previously given you a copy of
the mortgage document to keep.

if the mortgaged property is goods - give
the property back to your credit provider,
together with a letter saying you want the
credit provider to sell the property for you;

sell the property - but only if your credit
provider gives permission first;

OR

give the property to someone who may
then take over the repayments, - but only if
your credit provider gives permission first.



ML [10/2020]Macquarie Leasing | Loan Contract

 
 

 
Page  of 16 17

macquarie.com    

If your credit provider won't give permission, you
can contact their external dispute resolution
scheme for help.

If you have a guarantor, talk to the guarantor who
may be able to help you.

You should understand that you may owe money
to your credit provider even after the mortgaged
property is sold.

17. Is there anything that I am not allowed to do
with the property I have mortgaged?

The law says you cannot assign or dispose of the
property unless you have your credit provider's, or
the court's permission. You must also look after
the property. Read the mortgage document as
well. It will usually have other terms and
conditions about what you can or cannot do with
the property.

18. What can I do if I find that I cannot afford my
repayments and there is a mortgage over
property?

See answers to questions 22 and 23.

Otherwise you may -
19. Can my credit provider take or sell the

mortgaged property?

Yes, if you have not carried out all of your
obligations under your contract.

20. If my credit provider writes asking me where
the mortgaged goods are, do I have to say
where they are?

Yes. You have 7 days after receiving your credit
provider's request to tell your credit provider. If
you do not have the goods you must give your
credit provider all the information you have so
they can be traced.

21. When can my credit provider or its agent
come into a residence to take possession of
mortgaged goods?

Your credit provider can only do so if it has the
court's approval or the written consent of the
occupier which is given after the occupier is
informed in writing of the relevant section in the
National Credit Code.

GENERAL
22. What do I do if I cannot make a repayment?

Get in touch with your credit provider immediately.
Discuss the matter and see if you can come to
some arrangement. You can ask your credit
provider to change your contract in a number of
ways -

to extend the term of your contract and
reduce payments; or

to extend the term of your contract and
delay payments for a set time; or

to delay payments for a set time.

23. What if my credit provider and I cannot agree
on a suitable arrangement?

If the credit provider refuses your request to
change the repayments, you can ask the credit
provider to review this decision if you think it is
wrong.

If the credit provider still refuses your request you
can complain to the external dispute resolution
scheme that your credit provider belongs to.
Further details about this scheme are set out
below in question 25.

24. Can my credit provider take action against
me?

Yes, if you are in default under your contract. But
the law says that you cannot be unduly harassed
or threatened for repayments. If you think you are
being unduly harassed or threatened, contact the
credit provider's external dispute resolution
scheme or ASIC, or get legal advice.

25. Do I have any other rights and obligations?

Yes. The law will give you other rights and
obligations. You should also READ YOUR

 carefully.CONTRACT
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IF YOU HAVE ANY COMPLAINTS ABOUT YOUR
CREDIT CONTRACT, OR WANT MORE
INFORMATION, CONTACT YOUR CREDIT
PROVIDER. YOU MUST ATTEMPT TO RESOLVE
YOUR COMPLAINT WITH YOUR CREDIT
PROVIDER BEFORE CONTACTING YOUR CREDIT
PROVIDER'S EXTERNAL DISPUTE RESOLUTION
SCHEME. IF YOU HAVE A COMPLAINT WHICH
REMAINS UNRESOLVED AFTER SPEAKING TO
YOUR CREDIT PROVIDER YOU CAN CONTACT
YOUR CREDIT PROVIDER'S EXTERNAL DISPUTE
RESOLUTION SCHEME OR GET LEGAL ADVICE.
EXTERNAL DISPUTE RESOLUTION IS A FREE
SERVICE ESTABLISHED TO PROVIDE YOU WITH
AN INDEPENDENT MECHANISM TO RESOLVE
SPECIFIC COMPLAINTS. YOUR CREDIT
PROVIDER'S EXTERNAL DISPUTE RESOLUTION
PROVIDER IS AUSTRALIAN FINANCIAL
COMPLAINTS AUTHORITY AND CAN BE
CONTACTED AT:

By mail: GPO Box 3, Melbourne VIC 3001

Telephone 1800 931 678 9am - 5pm AEST

Email: info@afca.org.au

Website: www.afca.org.au

PLEASE KEEP THIS INFORMATION STATEMENT.
YOU MAY WANT SOME INFORMATION FROM IT
AT A LATER DATE.
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