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About this guide
Back channel messages (BCMs) are our way of keeping you up to date on the status of your client's loan and how
we communicate with you if we need more information to help assess the loan.
To stay updated on the status of your client's loan you can opt in to receive your BCMs via email or SMS or both. To
receive a BCM you'll need to:

1. ensure your details are correct in ApplyOnline, and
2. activate BCMs in ApplyOnline
This guide will help you update your details and activate your BCMs.

Updating your details to receive Back channel Messages (BCMs)
1. Select User Account.

2. Select Your Settings.
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3. Select the Edit Icon next to the Your user settings title.

4. Update your details as required. Select Save when completed.

Activating Back Channel Messages (BCMs)
1. Select User Account.
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2. Select the Status tab.

3. Select the checkboxes under the email header column to receive BCMs on the application status.
You can receive BCMs on the following:
• error on submission
• referred
• conditionally approved
• uncondtionally approved
• application settled.
You can also opt in to receive SMS BCMs by ticking the SMS checkboxes.
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4. Select Save.

5. Once you’ve activated the status of BCMs, you’ll need to activate the event BCMs.
These BCMs will keep you updated on every event that takes place throughout the application.
You'll can receive BCMs on the following:
• application received
• valuation ordered
• valuation received.
Select the Events tab.
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6. Select Macquarie Bank from the lender drop down menu.

7. Select the checkboxes under the email header column to receive BCMs on the events that take place.
You can receive BCMs on the following:
•
•
•
•

application received
valuation ordered
valuation received
solicitors instructed.

You can also opt in to receive SMS BCMs by ticking the SMS checkboxes.
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8. Select Save.
You'll now receive BCMs. If you've updated your settings through Macquarie Access, you'll receive BCMs from
Macquarie.
If you've updated your settings through your aggregator software, you'll receive BCMs from your aggregator.

Disclaimer
The information in this document is dated April 2018 and is produced by Macquarie Bank Limited ABN 46 008 583 542 AFSL and Australian Credit Licence
(ACL) 237502 ("MBL").
This document contains copyright, confidential and proprietary information for the benefit of MBL accredited brokers and intermediaries only. It must not be
copied, in whole or in part, or distributed to any other person or the public in any circumstance without express permission of MBL. If you are not the
intended recipient, you must not use or disclose this information in any way. It has been prepared for general information purposes only, without taking into
account your client's personal objectives, financial situation or needs. Before acting on this general information, your client must consider its
appropriateness having regard to their own objectives, financial situation and needs. We recommend your clients seek independent financial, legal and
taxation advice before entering into a consumer credit product with MBL.
IMPORTANT: You must hold an ACL or be appointed as a credit representative of an ACL holder in order to assist a customer into, or suggest or offer to a
customer, a consumer credit product and MBL will not accept any consumer credit application from an unlicensed person unless an appropriate exemption
applies.
All home loan and credit card applications are subject to MBL's normal credit approval criteria. Full terms, conditions and schedule of fees are set out in the
relevant loan contracts. Terms and conditions, including fees and charges, may be varied or introduced in the future. Fees, charges and government taxes
may be payable.
The material in this document has been prepared in good faith with all reasonable care. To the extent permitted by law, MBL accepts no responsibility for
errors or misstatements, negligent or otherwise including where that information has been provided by third parties. The information may be based on
assumptions or market conditions and may change without notice.
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